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Housekeeping

• Audio or sound issues- Call into the phone 

conference line (Audio only) 

• If you are experiencing Registration issues, 

please email: arkansaspr@acentra.com

• Attendance List- to receive credit for attending 

the webinar, and to stay updated on upcoming 

announcements a link to the attendance form will 

be given at the end of the presentation. 

• Please turn off your camera and keep yourself on 

Mute.

• Google Chrome is the preferred internet browser-

to avoid potential technical issues please sign in 

using Google Chrome.  

• Recorded sessions of the webinars and training will be 

posted & available in the near future.

• If you are having difficulty seeing the PowerPoint 

presentation, please make sure you are looking at the 

right screen in Teams.

• If you have only called into the webinar, please sign in 

using the Teams meeting link that was sent in your 

confirmation and reminder emails 

• You will not be able to see the presentation, access the 

chat box for questions, or receive the link to attendance 

if you do not join the webinar.
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Accessing Chat in Teams

On the Teams meeting screen → Go to the tool bar and click on the ‘Message’ button at the bottom half of the screen.

Meeting Chat → You will now see a list (on the right side of the screen) the Meeting chat. Type new message to all 

participants in the meeting

Housekeeping
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Agenda

1.Provider Login

2.Creating a Case

3.Submitting Additional 

Information

4.Requesting a 

Reconsideration

5.Requesting an Auth Revision

6.Atrezzo Provider Portal
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Provider Login

• Acentra encourages requests for prior 

authorization be submitted through the 

Atrezzo Provider Portal

– https://atrezzo.acentra.com/

• Once at the login page, all Providers 

attempting to submit an authorization, 

respond to a request for additional 

information, request an authorization 

revision, or request for a reconsideration 

should login under the “Customer/Provider” 

Section either by email or phone.

https://atrezzo.acentra.com/
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Creating a Case

• Once logged in, you will be taken to the Atrezzo Home Screen.

• This defaults to display “Request Saved But Not Submitted” section where you can resume and 

complete a request previously started but never submitted.    OR

• If you need to start a brand new case, click “Create Case”. 
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Creating a Case

• All of the information in this section should prepopulate

• Click on “Go To Consumer Information”



C

8

C

8

Creating a Case- Consumer Search

• Place the member’s Medicaid ID in the Consumer ID box and select “Search”.

• If you do not have the member ID, enter the last name and date of birth. 

• The Member’s name will generate at the bottom.

• Click “Choose” to select the appropriate member.
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Creating a Case- Consumer Search

• Review previously submitted requests to ensure there are no duplicates.

• If no duplicates are found, click “Create Case”. 
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Creating a Case

• At this point, the case has been created. Notice the additional steps for case completion now listed 

across the top.
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Creating a Case- Add Providers

• Review selected providers.

• Click “Update” to make changes to servicing provider if necessary.

• Search for new provider.

• Click “Choose” to add the updated servicing provider.  
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Creating a Case- Fax Number

• A fax number is required with every case submission. If the fax # does not auto-populate, please enter a fax 

number where you would like correspondences faxed.

• Click “Go to Service Details”
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Creating a Case- Service Details

• Select appropriate options from each of the drop downs.

• Click “Go to Diagnosis”.
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Creating a Case- Diagnosis

• Select appropriate Code Type

• Enter diagnosis code or description in search box.

• Select the proper code from the results returned. 

• Repeat these steps to add all necessary diagnosis codes.

• To set primary diagnosis, drag and drop it to the top of the list. 

• Click “Go to Requests” once all diagnosis codes are entered.
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Creating a Case- Request Type

• Select the “Request Type” from the dropdown.

• Click “Go to Procedures”.
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Creating a Case- Procedures

• Code Type will default but can be changed if needed. 

• Select and enter the appropriate code.

• Complete all required fields (Start Date, End Date, Quantity).

• Enter tooth # for procedure code being requested, if required.

• NOTE**If you need to request the same code for multiple teeth and/or quadrants, you only need to enter it once 

and then enter a note for the additional teeth # and/or quadrants that are also needed. Acentra Health clinical staff 

will add the duplicative line(s).

• Click “Go to Questionnaires”. NOTE**There currently are no questionnaires for submission. Once on the 

questionnaire tab, click “Go to Attachments”.
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Creating a Case- Procedures
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Creating a Case- Attachments/Documents

• Click “Upload a Document” to attach any needed clinical or other documentation.

• Select the appropriate Document Type.

• Add the document by dragging and dropping or by clicking “Browse”.

• Click “Upload”
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Creating a Case- Add Communications

• To add additional information, click “Add a Note”.

• If additional information is not needed, click “Go to Submit”.
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Creating a Case- Review Case

• The review page will now display a card of all information entered.

• If needed, click “Update” on the appropriate card to edit a specific section.

• Once your review is complete, click “Submit”.
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Creating a Case- Disclaimer

• Read the disclaimer that pops up and click “Agree”.
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Creating a Case- Case ID

• The system will submit the case and the submitted case will display.

• Make note of the Case ID which is specific to this request and can be used for tracking status later. 
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Helpful Tips

• When creating a case, please ensure that the “Servicing” provider in Atrezzo reflects the NPI# that will be 

entered in the “Billing Dentist or Dental Entity” field on the ADA Dental Claim Form. The system automatically 

defaults the “Servicing” Provider NPI# to the NPI# that the authorization request is being submitted under. To 

change the “Servicing” Provider, click “Update”.

• If you need to request the same procedure code for multiple teeth or quadrants, you only need to enter the 

procedure code once with a tooth # or quadrant. Then, you can enter a note advising that the procedure code is 

also needed for additional teeth or quadrants (Example: Procedure code X is also needed for teeth # 2,15). To 

reduce provider burden, our clinical staff will add the additional procedure codes lines to the request.

• Requests for Procedure Code D5110, D5120, D5211, and D5212 must list the “Servicing” Provider as NPI# 

1659727469 (Green Dental). Due to this requirement, these 4 codes cannot be combined with any other 

procedure codes when submitting an authorization request. If additional procedure codes are needed to be 

authorized, you will need to submit a second authorization request with the correct “Servicing” Provider NPI#.
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Submitting Additional Information

• Once a case is submitted you are still able to submit additional information, request a revision, or a 

reconsideration. 

• To do so, click “Actions” and select the appropriate option. 
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Submitting Additional Information

• Select the appropriate request (usually R01) and click “Next”. 
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Submitting Additional Information

• Add a clinical note to the reviewer if needed.

• Select the Document Type.

• Upload clinical documentation if applicable.

• Select “Submit”.
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Reconsideration

• Add a clinical note to the reviewer if needed.

• Select the Document Type.

• Upload clinical documentation if applicable.

• Select “Submit”.
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Authorization Revision

• Add a clinical note specifying what revisions are needed.

• Select the Document Type if applicable.

• Upload clinical documentation if applicable.

• Select “Submit”.
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Atrezzo Provider Portal 

• 24-hour/365 days provider Atrezzo Portal may be accessed at: https://atrezzo.Acentra.com

• System Training materials (including Video recordings and FAQs) and the Provider Manual are located 

at: ar.Acentra.com

• Provider Communication and Support email: arkansaspr@acentra.com 

https://atrezzo.acentra.com/
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• Atrezzo Provider Portal Registration Questions/Issues

 Acentra Health Phone: (888) 660-3831

 Acentra Health Email: ArkansasPR@acentra.com

 Acentra Health Arkansas Medicaid Website: ar.acentra.com

 Acentra Health Atrezzo Provider Portal Website: atrezzo.Acentra.com

• MMIS Billing Team

 Assist providers with claim submission, verify a remittance advice and the status of claims, and review beneficiaries’ eligibility.

 Phone: 501-906-7566

 Billing Specialist map: https://medicaid.afmc.org/dental-billing

• AFMC Provider Relations (PR) Team

 Serve as the link between providers and Arkansas Medicaid

 Educate on AR Medicaid policies, procedures, and new initiatives

 Email: ProviderRelations@afmc.org

 PR Outreach Specialist map: https://medicaid.afmc.org/dental

• Provider Questions

 Email: dentalproviderquestions@dhs.arkansas.gov

• Beneficiary Questions

 Email: dentalclientquestions@dhs.arkansas.gov

• DMS Website: Resources for Providers

 https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-programs/dental/ 

Contact Information

mailto:ArkansasPR@acentra.com
https://ar.acentra.com/
https://atrezzo.acentra.com/
https://medicaid.afmc.org/dental-billing
mailto:ProviderRelations@afmc.org
https://medicaid.afmc.org/dental
mailto:dentalproviderquestions@dhs.arkansas.gov
mailto:dentalclientquestions@dhs.arkansas.gov
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-programs/dental/%E2%80%8B
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